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The Official Newsletter of the Willows Residents’ Association         

Willows People 

Much has happened since we all got 

together on the green to celebrate a 

royal wedding, so we are delighted to 

be able to speak to you all again 

through our first Newsletter! 

On 11th June 2011 at a meeting in Nash 

Mills Village Hall, the Willows Residents’ 

Association (WRA) was officially 

convened and the Committee was 

appointed.  Turn the page to find brief 

details about who we are and what we 

hope to achieve.  Apart from organising 

a party, we have met several times over 

the last few months to kick off your 

action list, open a bank account, and 

agree on how we want to represent 
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Willows residents in the future. You will 

find details of the next scheduled 

committee meetings on the left hand 

side of this page. We aim to meet every 

two months and any WRA member is 

welcome to attend these meetings. Just 

let us know 14 days in advance via our 

email: willowsra@hotmail.co.uk 

This first Newsletter will be mostly 

“setting the scene” and telling you 

about ourselves and what’s currently on 

our agenda.  Depending on the volume 

of news we aim to publish quarterly and 

if there’s something you’d like us to 

include then please let us know via 

email to willowsra@hotmail.co.uk. 

 

  
Next WRA Committee 
Meetings: 
 
� Monday 14th November 

2011 at 8pm 
 

� Monday 9th January 2012 
at 8pm 

Membership Matters 

Don’t forget the WRA Facebook page! 
https://www.facebook.com/pages/The-Willows-Residents-Association 

Another date for your 
diary! 
New Year Party 
Saturday 7th January 2011 
Venue: Nash Mills Village 
Hall at 7pm 
Shake off those back-to-
work blues and party the 
night away with your 
neighbours! 

Further details on page 3! 

Recommended Traders & Suppliers 
 
The best marketing is word-of-mouth and following on from an idea 
suggested at the inaugural WRA meeting in June (for a full report see page 3) 
we would like to compile a directory of traders and suppliers who have done 
a good job for Willows residents.  The list will be available by email on 
request and we will also publish a copy on the WRA Facebook page. 
 
If there is a company, trader or supplier that has particularly impressed you 
and that you would be happy to recommend to your friends and neighbours 

then email willowsra@hotmail.co.uk with the details. 

We are delighted that so many of you have already decided to join the 
Association. Membership costs just £2 per household per year and entitles you 
to a vote on Association matters at General Meetings. Your fees help to pay for 
hall rental for General Meetings, production of this newsletter, etc. 

How to become a Willows Resident Association member?  
Jennifer Percival, our Membership Secretary, will be happy to drop off an 
application form to your house.  Please pass her your name and address either 
through her door (37 Kingfisher Drive) or contact her via the Willows email: 
willowsra@hotmail.co.uk 
 



 
 
 
 
 
 
 
 

 

Treasurer: Helen Say (Swan Mead) 

I have lived in Swan Mead with my family 

since 1997 having previously lived in 
Wiltshire.  I am a freelance Marketing 

Consultant and have run a business with 

my husband Alan for several years. We 

have always felt very privileged to live 
here, and will do everything in our power 

to preserve it as a peaceful, friendly and 

respectful residential space.  To this end I 
was happy to put myself forward as a WRA 

committee member; I promise to support 

my colleagues and represent our residents 
in local matters to the best of my ability. 

 

Membership Secretary: Jennifer 
Percival (Kingfisher Drive) 
My name is Jennifer Percival and I live in 

Kingfisher Drive. My professional 

background is in health and education. I 

am a qualified nurse, midwife, health 
visitor and lecturer. I came to 

Hertfordshire in 2000 after deciding to 

leave Ealing in search of a quieter place 
to bring up my son. I couldn’t have 

found a nicer spot and to this day I love 

watching the boats glide along the 
canal. I offered to help the committee 

set up the association as I want to do my 

bit towards making this beautiful spot 

an even nicer and safer place for 
everyone to live. 

 

Jennifer Percival 

Member: Steve Clews  (Swan Mead) 

I have lived in Swan Mead for fourteen 

years, having moved into my house when it 

was built. Consequently I have seen the 
estate mature over the years without ever 

really loosing its personality of a quiet 

haven. I volunteered to stand for the 
committee because I wanted to ensure that 

we maintain the estate as it is. I also believe 

we need a voice in the affairs of the 

surrounding community to ensure what 
happens outside of the estate effects us only 

positively and to achieve that we need a 

strong Resident's Association. 
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James Parkinson 

Steve Clews 

WRA Committee Members - Introduction 

Chair: John Quill (Kingfisher Drive) 
 
I've lived on the Willows for about six years now 

with my family and I agreed to be Chair because 

I have some useful experience running groups 

and organising things, and because I believe in 
community and trying to create community 

instead of every household going its own way. 

So I hope our Residents Association can provide 
a way to help us all look out for each other, 

whether it's dealing with particular issues, or 

just being good neighbours. How well we'll 
manage the whole thing I don't know, but we'll 

give it a go and I look forward to meeting many 

of you as part of all this.  

Secretary: James Parkinson (Bittern 
Close) 

I have had an affiliation with the Willows 

area since 1997 and moved to Bittern Close 

about 18 months ago.  As Secretary of the 

Willows Resident Association, I am pleased 
to have the opportunity to work with the 

other members of the Committee to 

continue to maintain and improve the 
Willows as an extremely pleasant place to 

live. It is also fantastic that we now have 

an Association again to represent the 
Willows to the wider community in matters 

that may affect us. 

John Quill 

Member: Alan Dell (The Mallards) 
 

I joined the Committee specifically to concentrate on the matter 

of sewers drains and related issues---How strange I hear you say! 
Property owners in The Mallards are shareholders in Mallard 

Management Ltd and the Company is fully liable for sewer repairs 

and dealing with blockages etc. I have been aware for sometime 
that legislation was to be introduced in 2011 and I imagine that 

you have all seen the recent Thames Water leaflet confirming the 

date, 1st October. This is great news! This means that the WRA is 

now able to commence discussions with the local council which 

may eventually lead to the adoption of the roads too. 

Helen Say 

You can contact any member of the Committee via email: 

willowsra@hotmail.co.uk 

 
Other Committee members – details to follow: 
 

Matthew Davies 

Martin Gough (Swan Mead) 
 
Originally from Lancashire I have lived in 

willows since 2004. I volunteered for the 
residents association to help maintain the 

really nice peaceful environment we are 

lucky enough to have in the Willows and to 
help achieve some of the small improvements 

necessary to add the finishing touches to our 

neighbourhood. I was also inspired by the 

royal wedding party organised in the estate 
and how that brought so many residents 

together for a happy day, I would like to 

encourage more events like this where 
residents come together as a real community. 

 



 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
           
          

From small beginnings… 
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All residents of The Willows were invited to attend a Public meeting in Nash Mills Village 
Hall on Saturday June 11th 2011 to take part in the formal inauguration of a Residents’ 
Association. Approximately 30 people attended representing all parts of the estate. The 
meeting was opened by Dave Jackson, one of our Parish Councillors. He explained the 
agenda for the meeting and asked if there was general support amongst the group to form 
a Residents' Association. There was full agreement from everyone present. The next task 
was to propose and nominate the Association Committee, starting with the Chair. John 
Quill was then formally elected as Chair and in his new capacity took over the running of 
the meeting. The other members of the Committee were proposed, seconded and voted in 
(see page 2 for full details). Those present were invited to formalise their membership of 
the Association by completing a short application form and paying the annual fee of £2 per 
household. Approximately 20 memberships were issued on the day and more have 

continued to sign up since. For details on Membership see page 1. 

  

  

  

 

  

  

It’s Party Time - Again ! 

Isn’t it time we all got together again for a good old knees up?  We think so! 

We’re pleased announce that the next Willows Residents’ Association party is 

scheduled for  

Saturday 7th January 2011, 7-11pm 

At the Nash Mills Village Hall 

We will provide food, music and entertainment but please bring your own drinks! 

Tickets will be on sale some time before Christmas, but if anyone would like to 

help with the organisation please contact Helen Say or Jennifer Percival at  

willowsra@hotmail.co.uk 

 

What’s on the Agenda? 

The WRA Committee has listened to the concerns of residents and are currently 

determining the actions to take on the following items: 

� Adoption of roads by the local Council 

� Adoptions of sewers by the local Council 

� Status of the roads (entrances, parking, speed limits, etc) 

� Fly tipping in Teal Way 

� General maintenance (fencing, canal bank, trees, paths, etc) 

� Incorporation of a Neighbourhood Watch scheme into the WRA 

Other items that are also being monitored include: 

� Status of Apsley Train Station 

� Planning applications for use of space between Teal Way & Belswains Lane 

� Use of the estate as a ‘rat run’ 

� Maintenance of Swan Mead playground 

� Facilities for children of all ages (e.g. safety) 

If there are any other issues or suggestions for the Committee agenda then please 

contact us: willowsra@hotmail.co.uk or speak directly to any one of the Committee 

members (details on page 2) 



 
 
 
 
 

 
 
 
 
 
 
 

Members of the Willows Residents’ Association are 
invited to advertise their own businesses in the 

“Willows People” quarterly newsletter – for FREE! 
 

Space may be limited so adverts are invited on a 
first-come-first-serve basis. 

 
For details contact willowsra@hotmail.co.uk 

 
Please remember that distribution of the 

Newsletter is only within the Willows development 
and is likely to be quarterly – see page 1 for 

details. 
 

 


