
Thankfully so far this winter 
we haven’t had the severe ice 
and snow conditions we have 
experienced in previous years. 
However many residents 
have commented on the 
dangerous road and path 
conditions when the snow 
falls and the need for Grit 
Bins. The nearest Grit Bin for 
the Willows is currently in a 
lock up garage in East Green 
which is hardly practical or 
convenient.

The WRA therefore, are 
formally applying for two 
Grit Bins to be installed; one 
on the green area between 
Heron Close and Teal Way 
and the other on the green 
space at the junction of Swan 
Mead and Kingfisher Drive.

Both of these areas are the 
responsibility of DBC and 
so should not impact on 
individual property owners. 
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Grit Bins

In November we held a quiz at the Red Lion 
and a very enjoyable evening it was. I say 
that despite being on the winning team. We 
are planning more of the same and I would 
encourage those that missed it to give the next 
one a go. It really was an enjoyable, sociable 
evening. Our next social adventure is going to 
be a canal cruise one weekend afternoon in 
April with a stop for food and a treasure hunt 
along the way.  Of course there will also be the 
usual events on the green including the AGM. 
Look out for the flyers

Recently we have held a couple of productive 
meetings with local councillors to allow us to put 
over our point of view to the council. Out of this 
I do believe we will be making progress in 2014 

with the estate access issues at the Belswains 
Lane junctions of Teal Way and Kingfisher Drive. 
We are asking for double yellow lines at the Teal 
Way junction and traffic calming at the Kingfisher 
Drive roundabout. Keep an eye on the website 
and newsletters for more of this.

We have been joined at one committee 
meeting by residents who have brought specific 
issues to our attention. We have found this to 
be very effective and would encourage others 
to join us if they have issues they wish to raise. 

The committee meets monthly at the Three 
Tuns, Belswains Lane.

Best wishes 
Steve Clews (Chairman)

Chairman’s
STATEMENT

Well that was 2013, I for one am left wondering how it passed so quickly.  
Now we are planning for 2014.
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Committee 
MEETINGS
The committee meets 
monthly, 8pm at the Three 
Tuns Public House.

The next meeting dates are:

•  10th February

• 17th March

• 14th April

Boat trip on the Canal
We have hired the brand new Sheldrake III for Sunday 27th April.

We plan to set off at 10-30am and return at 4-30pm  
with a stop for a Pub lunch along the way

The Sheldrake boat, owned by the Reach Out organisation, is moored at the top of Red Lion Lane (lots of parking is available)

The ticket price is £20 per person and includes all day teas, coffees and snacks. We will stop along the way for a  
pub lunch (additional cost) or you can bring your own picnic.  

If you are interested in taking part please email willowsra@hotmail.co.uk by 14th March 2014.

The Willows Residents’ Association would like to invite you,  
your family and neighbours to join us on a
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WRA News

Membership Adverts
• Mary Pop-Ins – House Sitting, Pet Care, Babysitting, Cleaning. (07891) 098199

• R A Miles – Plumbing & Heating Engineer, Bathrooms, Servicing. (07870) 326631

• Donald Goller – Chartered Building Surveyor, Commercial & Residential. (07855) 493472

• K Bleakley Electrical – Installation & Maintenance work. (07712) 832980

• Absolute Beginners – Dance Lessons, learn to rock’n’ roll. (07870) 628811

Members of the Willows Residents’ Association are invited to advertise their own business in 
“Willows People” newsletter – for FREE!  

For details please contact willowsra@hotmail.co.uk.

To cater for the majority the Willows 
Residents’ Association (WRA) 
currently adopts three methods—the 
newsletter, Facebook and the website.  
The importance is getting the right 
balance and we would encourage 
feedback on the things you think are 
working well, the things you would 
like to change and anything new you 
would like to see.  We have opened 
a discussion on the Forum on the 
website (under the heading ‘Read all 
about it…’) to kick start the ideas.

Many have yet to explore online 
and the WRA Facebook Group is 
a brilliant medium to share news 
stories and information.  If you have 
a Facebook account you can find the 
group by searching “The Willows 
Residents’ Association” within 
Facebook.  This lists the very latest 
information on organised events and 
local news items.  There are also some 
brilliant pictures from past events too.

The WRA also wanted to open up 
an area to allow discussion.  To that 
end the revamped website was born 

with a Forum which gives everyone the 
opportunity to add their voice to the 
conversations or be able to start a new 
item of interest themselves. On the 
website there is a lot of information 
which is growing all the time including a 
view to local twitter feeds to bring you 
the very latest news and information 
trending in the area.

It is sometimes easy to forget that not 
everyone finds it easy to get online 
and use the Internet.  The WRA would 
like to offer some assistance here if 
you are having difficulties accessing 
the Facebook Group or the WRA 
Website.  We want everyone to be 
able to benefit from these areas and if 
you would like some help email help@
willowsra.org along with a short note 
on where you are having difficulties.

Website:  
www.willowsra.org

Facebook: 
Search for “The Willows 
Residents’ Association” within 
Facebook

Read all about it…

Cavity Wall
Insulation

We all know how important it is to keep in touch.  The problem is the 

formats available are almost endless.  Some people like the look and feel 

of a newsletter whereas others prefer an electronic format they can 

read on their mobile device or computer.

Thanks to the sterling efforts of some of 
our residents in Teal Way, a number of the 
houses in the estate are having a warmer 
winter than last year!

It became apparent in February 2013 
that the three storey houses in Teal Way 
and Bittern Close were built without 
insulation in the wall cavities. This was 
confirmed via invasive wall inspections 
on a couple of houses. The three storey 
houses on the estate generally have a 
central stairwell which acts somewhat like 
a chimney, sucking heat from the ground 
floor. The heat loss is only exasperated by 
the lack of wall insulation!

There is good news though. Under the 
Energy Companies Obligation energy 
efficiency programme introduced at the 
beginning of 2013, the larger energy 
companies are obliged to help improve 
the energy efficiency of domestic 
customers’ homes. Under part of this, the 
Carbon Emissions Reduction Obligation 
(CERO), ‘hard to treat’ properties are 
targeted. Three storey properties with 
cavity walls fall under this categorisation 
and residents have been successful in 
securing free of charge installation of 
cavity wall insulation.

The best place to start is your own energy 
supplier(s). Contact them to find out if 
they are offering any services under the 
CERO scheme. However, the majority of 
residents who have already had insulation 
installed have gone through Domestic & 
General Insulation (http://www.dgi.org.uk/ 
or 0800 038 2477). It takes a number of 
surveys (when having an EPC survey, make 
sure you ask the surveyor to register it 
on the Domestic Energy Performance 
Certificate Register), a bit of chasing and 
a little patience, but if successful then 
it’s more than worth it as our residents 
will testify. Of course, the benefit is also 
increased if everyone in the same block 
has insulation installed.

The work does leave small repaired holes 
in the walls and so residents are currently 
investigating the best way to restore walls 
and redecorate the exterior. We hope to 
have more to report on this in the next 
issue once the Spring has allowed this 
work to take place.

For even greater efficiency gains, residents 
have also benefited from further advice 
provided by British Gas. They have 
suggested additional insulation of internal 
garages, under floor insulation particularly 
of wood / tile floors and fitting of 
reflective panels behind radiators. If any 
residents have used these measures then 
please let the Willows RA know your 
product recommendations so that we 
may pass them on in the next newsletter.


